
A&C’s Showroom and Operations Update 

May 4th, 2020 

 

Operations: 

Our warehouse is fully staffed and ready to go. Contact our shipping 
department at 610 -497-3100 or shipping@ackitchens.com to schedule 
a pick up or delivery. We are asking for payment by credit card in 
advance of deliveries/pick ups if possible. On deliveries we are only to 
offer curbside deliveries at this time. You will need to have people to 
unload and bring the product into your homes. We are also asking you 
to call ahead when coming to our warehouse for a pickup. This way we 
can have your order pulled up to the dock and expedite the process as 
much as possible.  

 

Showroom: 

Our showroom will be open on an appointment only basis. We will be 
limiting the number of appointments/people in our showroom at any 
given time. We are staggering our designer’s days on/off to limit the 
number of A&C personnel in the showroom also. To set an 
appointment please call 610-497-3100 or email sales@ackitchens.com 
You can also email your salesperson directly. Below are some 
appointment parameters. 

- Permitting customers into the showroom by appointments only.  
- 2 people per appointment, No children or pets unless they are 

certified Service Pets. 
- Masks as per state requirements are mandatory. 
- Hand sanitizer will be available for use upon entry to the showroom 



- Disposable gloves will be provided if you do not have your own. 
- Only 4 sets of customers will be permitted at any given time. Proper 

Distancing will be required by all, six foot apart.  
 
 

Sanitizing stations will be set up. 

 

Cleaning of showroom, doors and restrooms will be done in accordance 
to CDC and State recommendations.  

 

We are also still available to quote jobs remotely without our clients 
having to come to the showroom.  

 

These measures are being put in place to protect our customers and 
employees.  

 

 


